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2.Study received funding to from Algeos Ltd
3.Study received publication funding from the RCPod



• COVID-19 pandemic created long waiting times
• Introduction of virtual services in March 2020 for private patients
• First NHS patient contract started in July 2021

• Objective: To evaluate the effectiveness of the virtual service in reducing wait times 
and improving patient outcomes
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Retrospective evaluation covering period of July 2021-January 2023

574 referred patients were included in the study

Statistical Analysis of: 
• Waiting times 
• Visual Analogue Scale (VAS)
• Pathology category
• Treatment plans & Discharge outcomes
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Y • Patient engagement - 14.3% of referrals declined virtual service

• Challenges in remote assessment for certain pathologies
• Virtual consultation procedure required continuous improvement

• Efficient triage, resource optimization, reduced physical clinic burden
• Independent Podiatry and NHS Podiatry collaboration
• Alignments with NHS Long-Term Plan to incorporate virtual services
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outcomes

• Virtual services can improve accessibility to podiatry care

• Potential for expansion and integration into standard care

• Certain pathology categories may benefit more

• Further evidence on the efficacy of virtual services required

• Further studies required on environmental sustainability of  virtual services

• Comparative studies with face-to-face care
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• Algeos Ltd for funding support
• The Royal College of Podiatry for Open-Access publication & presentation
• Co-authors for fruitful collaboration
• Dr Alexis Dimitriadis for the invaluable support



PHONE:
Clinic: 020 7164 6607 

EMAIL:
Direct email: brunildaagalliu@swpodiatry.co.uk 
Clinic email: info@swpodiatry.co.uk

HQ ADDRESS:
12 Smiths Yard, Earlsfield, London, SW184HR

SOCIAL MEDIA:
IG: SW_Podiatry
FB: www.facebook.com/SouthWestPodiatryUK
TikTok: @sw_podiatry

WEBSITE: 
www.swpodiatry.co.uk
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