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Does the patient or anyone in their household have 
symptoms of  a cough, high temperature, loss of  taste  
or smell or is currently in isolation due to symptoms?

Yes

DO NOT TREAT  
Rearrange the appointment for a 
later date and advise them to self  

isolate for 7 days and anyone in their 
household for 14 days. Record the 
conversation and decision in the 

patient record.  
 

If  the patient has an urgent footcare 
need contact local NHS provider or 

advise them to ring 111.

Is the patient in Red, Amber or
Green category on the risk

assessment grid and can not be
managed via remote consultation?

BOOK AN APPOINTMENT  
Ensure the patient understands 
your decision to treat, the risk 

factors relating to COVID-19 and 
travelling about and what to do 

when they attend clinic or you visit 
them as per CoP guidelines.

Record the decision to treat and 
any conversation with the patient 

in the patient record.

Is the patient a key or essential
worker as per the government  

guidelines or a carer and can not
be managed via remote consultation?

No

Is there any other reason that would 
cause the patient to be susceptible to 

foot infection, breakdown,severe pain or 
similar if  left untreated currently and

can not be seen via remote consultation?

REARRANGE APPOINTMENT FOR A LATER DATE OR
UNDERTAKE A REMOTE CONSULTATION IF APPROPRIATE 

Give advice re: SOS to yourself  if  things change for reassessment. Record 
the decision and conversation with the patient in the patient record.

This decision tree should be used in combination
with the following resources:
The FDUK Amputation Prevention Guidance  
https://www.wounds-uk.com/resources/details/lower- 
limbamputation-
prevention-guidance.
NICE guidance including NG19 https://
www.nice.org.uk/guidance/ng19 on foot ulceration.
Urgent MSK referral pathway
https://www.england.nhs.uk/coronavirus/wp-content/
uploads/sites/52/2020/03/urgent-emergency-
mskconditions-
requiring-onward-referral-23-march-2020-
updated.pdf
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This is an aide memoir for independent practitioners to support their decision making during the Covid-19 pandemic.
It is not designed to replace individual risk assessment, which should be carried out for each patient. 

This chart should be used in conjunction with our risk assessment grid. If  patients are able to be seen by remote consultation 
during the pandemic this should be the preferred way of  seeing them. It is your clinical responsibility to balance the need to treat 

a patient’s podiatric problem and the risk of  exposing them to transmission of  Covid-19.
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