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Helping us understand your circumstances

For further information:
Royal College of Podiatry, Quartz House, 207 Providence Square, Mill Street, London SE1 2EW
Email: katie.harwood@rcpod.org.uk 

Before you start

Thank you for taking the time to complete this application.

We understand that asking for support and sharing personal information is not always easy. Please remember that you do not have to complete this form on your own. If you would like support, or need the form in an alternative format, we are here to help. This application is designed to help us understand your circumstances so that we can consider the most appropriate way to support you. There are no right or wrong answers and you only need to tell us what you feel comfortable sharing.

If you are unsure how to answer a question, please contact us. We will be happy to help.
Everything you tell us will be treated confidentially and handled in accordance with our Privacy Notice.
How to complete this form
The application is divided into nine sections:
About you 
Your household 
Your current circumstances 
Your income 
Your essential household spending 
Your savings and assets 
Your health and wellbeing 
How could Arch Support help? 
Before you submit. 

Each section explains why we are asking for the information and how it helps us understand your circumstances.
Section 1: About you
Why we're asking this
We use this information to identify your application, contact you throughout the process and make sure we communicate with you in the way that works best for you.

	Your details

	Full name 
	

	
	Date of birth 
	

	Address 
	


	
	Postcode 
	

	Telephone number
	
	Mobile number
	

	Email address 
	

	Royal College of Podiatry membership number (If you are an immediate relative of a member please put in their number if known). 
	

	HCPC registration number (if applicable) 
	

	
	

	Preferred method of contact 

	☐ Telephone
	☐  Email
	☐  Letter
	☐  No preference


	Communication requirements

	Is there anything we should know to help us communicate with you?
For example, information in an alternative format or any reasonable adjustment.







Section 2: Your household
Why we're asking this
Understanding your household helps us understand your responsibilities and the wider context of your circumstances.

	About your household

	Who lives with you? 
	


	How many adults live in your household?
	
	How many children live in your household?
	

	
Is anyone financially dependent on you? 
	
☐  Yes 

	
☐  No


	Do you have caring responsibilities? 
	☐  Yes
	☐  No


	Does anyone contribute financially to your household? 
	☐  Yes
	☐ No



	Understanding your circumstances

	Is there anything else about your household that would help us understand your circumstances? 













Section 3: Your current circumstances
Why we're asking this
This is the most important part of your application.
It gives you the opportunity to tell us about your circumstances in your own words.

	About you 

	Tell us what has brought you to Arch Support?
































	How have your circumstances affected your day-to-day life? 

	




























	

	When did your circumstances change? 

	☐  Within the last month
	☐  6–12 months

	☐  1–3 months
	☐  More than a year ago

	☐  3–6 months
	☐  Not sure


	Which of the following have affected your circumstances?

	☐  Illness or injury 
	☐  Reduced income 

	☐  Mental health or emotional wellbeing
	☐  Increased household costs 

	☐  Caring responsibilities 
	☐  Housing difficulties 

	☐  Bereavement
	☐  Retirement 

	☐  Relationship or family changes 
	☐  Other 

	☐  Changes in employment 

	

	What concerns you most at the moment?

	





	What steps have you already taken to manage your situation?

	









	Is there anything else you would like us to understand?

	







Section 4: Your income

Why we're asking this
Understanding your income helps us build an accurate picture of your financial circumstances.

	Monthly household income

	Employment 
	£
	Self-employment 
	£

	Pension 
	£
	Benefits
	£

	Maintenance
	£
	Rental income
	£

	Other income
	£
	£
	£

	
	£
	£
	£

	Household contributions from others
	£

	Total monthly household income 
	£

	Has your income recently changed or is it likely to change?

	
	£


Section 5: Essential household spending


Why we're asking this

Understanding your essential spending helps us understand your regular financial commitments.

	Monthly essential expenditure

	Mortgage or rent 
	£
	Council tax
	£

	Utilities 
	£
	Food
	£

	Travel
	£
	Insurance
	£

	Childcare
	£
	Debt repayments
	£

	Other essential expenditure
	£
	£
	£

	
	£
	£
	£

	Total monthly household income 
	£

	Do you have any exceptional or one-off essential expenses you need to tell us about?

	

	£


Section 6: Savings and assets

Why we're asking this
As a charity, we have a responsibility to understand your overall financial circumstances before making decisions about support.

	Savings and assets

	Savings  
	£
	Investments
	£

	Property
	£
	Other significant assets
	£

	Is there anything else you would like us to understand?

	

























Section 7: Health and wellbeing

Why we're asking this

Health and wellbeing can affect many areas of life. You do not need to tell us about every medical condition. We simply want to understand whether your health is affecting your circumstances.

	Is your health or welling affecting your circumstances? 

	☐  Yes
	☐  No 
	☐  Prefer not to say

	If yes, please tell us how?

	





























	Are you receiving any support? 

	☐  GP
	☐  Hospital

	☐  Counselling 
	☐  Occupational Health

	☐  Community services
	☐  Family of friend 

	☐  Prefer not to say
	


	Other  ___________________________________________________________________________


	Anything else you would like us to know? 

	










Section 8: How could Arch Support help? 

Why we're asking this
Everyone's circumstances are different. Understanding what you hope to achieve helps us consider the most appropriate way to support you.

	What support are you hoping Arch Support can provide? 

	☐  Financial assistance
	☐  Advice or guidance 

	☐  Information about other sources of 
        support
	☐  Help understanding my options 

	☐  Someone to discuss my circumstances 
        with 
	☐  I’m not sure 

	Other  ___________________________________________________________________________


	Please tell us more

	












	If financial assistance would help, what would it be used for?

	








	What difference would receiving support make to you? 	

	












	Are any other organisations currently supporting you? 

	☐  Yes
	☐  No 

	If yes, please tell us more 

	










	Is there anything else you would like us to know? 

	











Section 9: Before you submit 
Declaration
I confirm that the information I have provided is true and accurate to the best of my knowledge.

☐  I agree
Consent
I understand that Arch Support will use the information provided to consider my application and administer any support that may be offered.

☐  I agree

	Signature

	Signature 
	


	Name 
	

	Date 
	






Thank you

Thank you for taking the time to complete this application.

We appreciate that sharing personal and financial information is not always easy.
Once we receive your application we will:

Acknowledge receipt of your application
Let you know if we need any further information
Explain what happens next
Keep you updated throughout the process. 

If you have any questions, or would like to discuss your application, please contact Arch Support.
We are here to help.

Contact Arch Support

Katie Harwood
ESG Officer
Royal College of Podiatry
Telephone: 020 7234 8656
Email: katie.harwood@rcpod.org.uk
Website: rcpod.org.uk/membership/arch-support
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